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As the opioid crisis continues, it is truly alarming that drug overdose deaths are reaching 
record highs throughout Ohio, despite the focus the problem as received over the last 
five years. In Franklin County, Ohio’s most populous, there were 30 deaths due to opioid 
abuses between January 31 and February 3. Ten of those occurred on one day alone. 
These 2020 statistics follow a 15 percent increase in 2019 over 2018, according to   
initial reports.

Disturbingly, more deaths involving fentanyl mixed with cocaine have been observed. 
However, the good news is that the number of deaths due to prescription opioids is 
down significantly. In fact, opioid prescribing is down throughout the state. The annual 
report of the State of Ohio Board of Pharmacy’s Ohio Automated Rx Reporting System 
(OARRS), shows continued progress in reducing the supply of prescription opioids.     
The total doses of opioids dispensed decreased from a high of 793 million in 2012 to 
468 million in 2018, a 41 percent decrease. That number continued to drop in 2019.

The board also noted that the number of queries for patient information in OARRS 
increased from 1.78 million in 2011 to 142.50 million in 2018, a 7,900 percent increase. 
In 2018, the average number of OARRS requests per weekday exceeded 500,000 for 
the first time on record. Between 2012 and 2018, the total doses of benzodiazepines 
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dispensed decreased from a high of 297 million in 2012 to 197 million in 2018, a 34 
percent decrease. Clearly, Ohio’s physicians are trying to be part of the solution.  
However, their efforts are not enough.

Despite much of the despair that surrounds the opioid crisis, the medication treatments for 
opioid addiction (buprenorphine, methadone, and naltrexone) do work. Multiple studies 
have shown that these medications can reduce the all-cause mortality rate among opioid 
addiction patients by at least half and have demonstrated better treatment retention 
rates than purely non-medication approaches. There is an abundance of data available 
regarding the opioid crisis. It is just a matter of using our tools to rethink the approach in 
order to make a better tomorrow for the multitude of suffering and afflicted Ohioans.

Update: Ohio Medicaid Retrospective Hospital Utilization Reviews
In response to Ohio Governor Mike DeWine’s emergency declaration                   
(Executive Order-01 D), the Program Integrity section of the Ohio Department of Medicaid 
(ODM) suspended fee-for-service (FFS) hospital utilization reviews and cancelled reviews 
in process. The objectives of the suspension were to ease the Medicaid administrative 
burden on Ohio’s urban and rural hospitals and to stop payment recoveries during the 
COVID-19 pandemic.
   

Note that Medicaid 
requirements remain in 
effect for prior-authorization 
of non-covered medical-
surgical services and for 
precertification of inpatient 
psychiatric admissions.

While planning is underway 
for restarting retrospective 
reviews, no decisions have 
been made. All in-process 
FFS record requests, 
retrospective reviews and 
appeals impacted by the emergency action will remain eligible for future utilization 
review. ODM’s guiding principles for restarting are that all hospitals will receive notice if 
a cancelled claim is reselected for review, and ODM will honor prior records submissions 
and appeal requests.

Hospitals with Medicaid FFS utilization review questions may contact Permedion by email 
at ODMUR@hms.com, or contact the ODM Surveillance and Utilization Review Section 
by email at ODMSURS@medicaid.ohio.gov. Please do not submit Protected Health 
Information (PHI) by unencrypted email.

COVID-19 Resources for Ohio Health Care Providers
Ohio Medicaid and Governor DeWine have implemented policy changes and have 
pursued federal waivers in an effort to ensure timely care and to protect the health and 
well-being of Ohio Medicaid recipients. Up-to-date information for ODM providers and 
recipients can be found at:

   •  Ohio Department of Medicaid COVID-19 Resources

   •  Ohio Department of Mental Health and Addiction Services Coronavirus Information

   •  Ohio Department of Health Coronavirus (COVID-19) information portal

   •  Responsible RestartOhio—A Guide for Health Care

mailto:Mailto:ODMUR%40hms.com?subject=
Mailto:ODMSURS@medicaid.ohio.gov
https://medicaid.ohio.gov/COVID
https://mha.ohio.gov/Health-Professionals/About-Mental-Health-and-Addiction-Treatment/Emergency-Preparedness/Coronavirus
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/healthcare-providers-and-local-health-districts/
https://coronavirus.ohio.gov/static/responsible/RestartOhio-Health-Care-Guide.pdf
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Telehealth Guidance During the COVID-19 Emergency
In an effort to make access to medical and behavioral health services easier and more 
flexible, the Ohio Department of Medicaid (ODM) and the Ohio Department of Mental Health 
and Addiction Services (OhioMHAS) executed an emergency rule to enhance and expand 
telehealth services during the COVID-19 emergency. These expanded services include 
many medical, clinical, and behavioral health providers and counselors. The Emergency 
Rule 5160-1-21 Telehealth During a State of Emergency, became effective on March 9, 
2020. The rule will allow options for consumers to receive services safely in their home. 
Information about the new provisions is available on the Ohio Department of Medicaid 
COVID Telehealth information page.

COVID-19 Coding Corner
ICD-10-CM code U07.1, COVID-19, was developed by the World Health Organization (WHO). 
This code may be used for discharges and date of service on or after April 1, 2020. This 
code is intended to be sequenced first when COVID-19 meets the definition of principal 
or first-listed diagnosis. It can be followed by the appropriate codes for associated 
manifestations. Specific coding guidelines are available in the ICD-10-CM Official Coding 
and Reporting Guidelines, April 1, 2020 through September 30, 2020.

ICD-10-CM code U07.1, COVID-19 is not retroactive to cases diagnosed before April 1, 
2020. Coding guidance for COVID-19 cases with discharges and services provided prior to 
this date can be found in the ICD-10-CM Official Coding Guidelines--Supplement: Coding 
Encounters Related to COVID-19 Coronavirus Outbreak, Effective: February 20, 2020.

Added coding information includes:

   •  COVID-19 follows usual sequencing rules for obstetrical patients and sepsis.

   •  Document comorbidities contributing to the complexity and severity of each patient. 

   •  If a provider documents ‘COVID-19,’ use code U07.1 plus the manifestations of the viral 
illness, such as pneumonia or ARDS.

   •  If the preliminary testing is positive and the provider documents ‘presumptive COVID-19,’ 
use code U07.1, plus the manifestations of the viral illness, such as pneumonia or ARDS.

•  If the testing is negative, pending, or was not performed, but the provider documents 
‘possible/probable/suspected/likely, etc. COVID-19,’ code the signs or symptoms and/or 
Z20.828, Contact with and (suspected) exposure to other viral communicable diseases 
(depending on whether or not there was exposure).

https://medicaid.ohio.gov/COVID/ODM-Emergency-Telehealth
https://medicaid.ohio.gov/COVID/ODM-Emergency-Telehealth
https://www.cdc.gov/nchs/data/icd/COVID-19-guidelines-final.pdf
https://www.cdc.gov/nchs/data/icd/COVID-19-guidelines-final.pdf
https://www.cdc.gov/nchs/data/icd/ICD-10-CM-Official-Coding-Gudance-Interim-Advice-coronavirus-feb-20-2020.pdf
https://www.cdc.gov/nchs/data/icd/ICD-10-CM-Official-Coding-Gudance-Interim-Advice-coronavirus-feb-20-2020.pdf


 ODM Utilization Review Newsletter / 4

It is imperative for coding staff to remain current on coding guidelines to confirm that 
appropriate code assignments are made. For more information, see:

   •  International Classification of Diseases, Tenth Revision, Clinical Modification (ICD-10-CM)

   •  The Journal of AHIMA COVID-19 News and Resources

   •  The American Medical Association’s COVID-19 Coding and Guidance page

   •  The American Medical Association’s CPT Reporting for COVID-19 Testing guide

   •  The American Hospital Association’s Coronavirus COVID-19: Coverage and 
Reimbursement resource page

Protected Health Information (PHI)
PHI is any information in a medical record that can be used to identify an individual, and 
that was created, used or disclosed in the course of providing a healthcare service such 
as a diagnosis or treatment. When communicating or submitting medical records via email,          
you must send via secure email. The body and attachments are considered secure, but      
the subject line is not secure. Please do not include a name, Medicaid number, or date of 
birth in your subject line.

Many staff members are working from home During the COVID-19 emergency, and email is 
the preferred method of communication. Include the Permedion case number and Medicaid 
claim number (ICN) in all correspondence. For questions, please contact Permedion by email 
at ODMUR@hms.com, or contact the ODM Surveillance and Utilization Review Section by 
email at ODMSURS@medicaid.ohio.gov. Also include the Permedion case number or ICN.              
Do not send PHI to ODM or Permedion via unencrypted email.

https://www.cdc.gov/nchs/icd/icd10cm.htm
https://journal.ahima.org/covid-19-news-and-resources/
https://www.ama-assn.org/practice-management/cpt/covid-19-coding-and-guidance
https://www.ama-assn.org/system/files/2020-05/cpt-reporting-covid-19-testing.pdf
https://www.aha.org/issue-landing-page/2020-03-15-coronavirus-covid-19-coverage-and-reimbursement
https://www.aha.org/issue-landing-page/2020-03-15-coronavirus-covid-19-coverage-and-reimbursement
mailto:Mailto:ODMUR%40hms.com?subject=
Mailto:ODMSURS@medicaid.ohio.gov
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Help Is at Your Fingertips

Contacts            Contact Information

BH and Inpatient Psych PA Questions  P) 855-974-5393 

BH fax line     F) 855-974-5394

BH Appeal Requests    Permedion/Ohio Mental Health Reconsideration
      350 Worthington Rd., Suite H, Westerville, OH 43082

MITS Enrollment     P) 800-686-1516

HMS/Permedion Medical Hotline   P) 800-772-2179

Home Health PA Submissions Fax  F) 855-474-4306

Med-Surg and Home Health PA Questions P) 800-772-2179

Med-Surg Retrospctive Reviews   Lowell Webb, RN, ODM SURS Clinical Review Supervisor;
      E) Lowel.Webb@medicaid.ohio.gov; P) 614-752-5700
      F) 614-644-2217

ODM Provider Helpline (Medical Claims)  P) 800-686-1516

ODM SURS Hospital Appeals Provider Line P) 866-841-0002

ODM SURS Hospital Appeals Fax Line  F) 614-644-2217

ODM SURS Hospital Appeals Fax by Email F) Bacs_fax@medicaid.ohio.gov

ODM SURS Mailing Address   ODM, Surveillance and Utilization Review Section,
      PO Box 182582, Columbus, OH 43218-2582

Permedion UR Provider Email   E) ODMUR@hms.com

ODM Helpful Clickable Links  Permedion Helpful Clickable Links

Permedion Home

Ohio Medicaid Quality and Utilization Management 
Program and Contacts

Ohio Medicaid Mental Health Information and Resources

MITS Training for Providers   

Billing Training for Providers   

Billing Resources for Providers

Mailto:Lowel.Webb@medicaid.ohio.gov
Mailto:ODMUR@hms.com
https://www.hmspermedion.com/
https://www.hmspermedion.com/oh-medicaid/
https://www.hmspermedion.com/oh-medicaid/
https://www.hmspermedion.com/contract-info/oh-medicaid-mental-health-addiction-services/
https://medicaid.ohio.gov/provider/Training/MITSOnlineTutorialsforProviders
https://medicaid.ohio.gov/PROVIDER/Training/BasicBilling
https://medicaid.ohio.gov/RESOURCES/Publications/ODM-Guidance#161541-provider-billing-instructions

